Listening Transcript 

1. Hi, my name is Chang. I love my job. Everyday, I fix cars and trucks. In one hour, I can fix thirty five cars and twenty one trucks. My favorite tool is the wrench. Next year, I will start my own business. Nice to meet you!

2. Good evening, please call me Ivan. I clean the office all day. I use a mop to clean the floors and a broom to sweep the floors. My job is very difficult, but I like it because I can clean many kinds of things. I definitely won’t change jobs in the future. 
3. How’s it going? People call me Esteban. I can’t talk much today because I am very busy. I deliver packages and letters in New York City. I work for FedEx. I usually drive my car when I deliver packages and letters. However, last week, I rode my bike to work because my car broke down. 
4. Howdy. My name is Natalia. I love my job and I love my hammer. I build houses in Seattle. Last week, I built a house for Bill Gates. He said he really liked my housing design and asked me to build his garage. I said, “I will, Mr. Gates.” 

5. It’s my pleasure to meet you. My name is Dalva and I don’t like working in the office. I work in the office from 6 AM until 6 PM everyday. I don’t like it. I always feel sleepy and tired at work.  I don’t want to work here. 

6.  Hello. My name is Phuong. I don’t work. I stay at home. I wash dishes everyday and sweep the floor. My husband cooks and takes care of the children. I watch TV and read books everyday after lunch.

Part 1                           Listen and answer the questions

1. How do employers at florist shops train employees?
A. at home

B. Job shadowing

C. at school

D. with a test

2. What skills did Alice learn in School?

A. ______________________________

B. ______________________________

C. ______________________________

D. ______________________________

E. ______________________________

3. When did Alice start working at her new job?
A. May

B. June

C. January

D. March

E. July

4. Alice wrote information from her clients on an….
A. invoice

B. book paper

C. love letter

D. textbook

5. Why was Alice so busy in February?

____________________________________________________________________________________________________________________________________________________________________________________________________

6. Why was Alice’s boss angry?

____________________________________________________________________________________________________________________________________________________________________________________________________

                                            INVOICE

What do you think?
1. Alice made a big mistake. What should Alice do?

(Example: She should come to work earlier.)
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. What skills do you need to be a good florist?

(Example: A good florist needs to work hard.)     
                                       needs to be knowledgeable) 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Was your first job difficult or easy? What did you do?
  __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

    Part two

1. Who ordered flowers?

A. Suzy

B. Saccharine

C. Suzanne

D. Sue

2. What was the message on the note card?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Did you write note cards in your country? 
________________________________________________________________________________________________________________
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Send to: (Address) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





                                                                                      Phone


Item Description (Type and Price)


                              (Example: 12 Red Roses for 10 dollars)


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





Card Message: __________________________________________________________________________________________________________________________________________________________________________________________





Charge: (Person’s name) ________________________________________











